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About this guide

This guide explains how external Customers can use the Glue
Customer Portal to create new Demands, follow their status, review
Quotations, provide feedback, confirm or reject Quotations, and
view Orders and Projects.
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1 Introduction

At Atos, we manage Demands in the End-2-End Demand Management process.

A Demand is any request, regardless of size, from an existing Customer, within an
existing contract, for a service, resource, team, project, product, change, support
activity, ... to be assessed, quoted, ordered, fulfilled and invoiced.

The process contains different phases:
~QUO
¢ Request: the Demand has been submitted and is being reviewed.
e Quotation: Atos is preparing a Quotation.

¢ Order: the Quotation has been sent and is awaiting your decision or purchase order.
e Project: the Quotation has been confirmed and delivery is in progress.

Glue is our tool to manage Demands across their lifecycle. Glue has different types of records:

¢ Demand. The request. They have a Dxxxxxx number.

e Quotation. They have a Qyyyyyy number. Multiple Quotations can exist for one Demand
(e.g. for multiple options, or for add-ons during Project delivery). When a Quotation is
confirmed, it is called an Order.

¢ Project.

e Task

As a Customer, you can use the Customer Portal of Glue to create new Demands, view the status
of existing Demands, review Quotations, exchange messages with Atos, confirm or reject
Quotations, and view Orders and Projects linked to your company.

Use Glue as the single place to request new work, track progress, review Quotations, and keep
communication related to your Demands together

For any issues, questions about what you can see in the portal, or feedback on the process,
contact your Atos representative or the E2E Demand Management team at e2e-demand-
management@atos.net.
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2 Customer portal

The Customer Portal is the Customer facing part of Glue.

2.1.1 Accessandlogin

Glue can be found on:

glue.myatos.net

In the beginning, you will receive an invitation to activate your Glue account. Open the invitation
and follow the instructions to activate your account.

If you already have an account, go to the Glue portal and sign in with your registered email
address, password and 2FA (if you configured this).

2.1.2 Home screen

When you access Glue, you will first see the home page:

Augs Home Create newdemand User guide English ~  Steffie Verheyen ~

Welcome to Glue!

Your gateway to turning ideas into reality.

From initial request to quotation, order. project delivery. and final invoicing. Everything you need. in one place.

Log in to create new demands. track the progress of your existing demands. or explore our documentation to get the most out of the platform.

Let's make things happen.

Create New Demand

Customer Portal

Figure 1: Customer portal home page
In the home screen there are two buttons:

e CREATE NEw DEMAND, which brings you to the New Demand form immediately (see 2.1.3)
e CUSTOMER PORTAL, which brings you to the following screen:



E2E o> ATOS

ATns Home Create new demand  User guide o English ~  Steffie Verheyen ~

© O

Customer portal

Steffie Verheyen
7 Quotations to review ﬂ

¢ DaVincilaan 5
1930 Zaventem
Belgium

= stefieverheyengatosai

# Edit information 0

& Demands
Follow or view your demands

Quotations
Follow, view or accept your quotations

QOrders

Follow or view your crders

®

Projects
Follow the evolution of your projects

D-[E

Security Settings
Manage your password, passkeys and two-
factor authentication

© 6 06 6 ©

®

Figure 2: Customer Portal

Here you can:

—

Create new Demands

2. See your Demands and their current status

See, comment, confirm/reject Quotations. When there are Quotations waiting for your
review, you will also see a blue banner at the top.

See your confirmed Quotations (= Orders)

See your Projects linked to confirmed Quotations

Manage your Security Settings (password, passkey, 2FA)

Change your language

Edit your name and emaiil

Download the User guide for the Customer portal

w

Vo No oA

Download the User guide for the Customer portal

These features are described in more detail in the following sections.

We can set per user whether he/she only sees his/her own records, or all records for your company.
Contact E2E DM team (e2e-demand-management@atos.net) to have this changed.
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2.1.3 Create a new Demand

When you click on CREATE NEw DEMAND (either in the top menu, or on the home screen), you will get
a form where you can enter your Demand.

1. Enter aclear title for the Demand. Note that this title will be used further down the chain,
in the Quotation and Project. So please be clear. The length is limited to 75 characters, so
avoid unnecessary words like “request for quotation for...”.

2. Describe what you need, including relevant background, scope, expected outcome,
preferred timing, and any constraints. Please provide us as much information as possible.
Collecting missing information will delay the Quotation process.

3. Attach supporting files if available.

4. Click on SuBmMIT DEMAND to create a new Demand.

After submission, Atos will review the Demand. If more information is needed, Atos may contact
you through the portal commmunication history or another agreed channel.

At‘gs Home Create new demand User guide English - Steffie Verheyen ~

Create new demand

Create a new demand by filling in the form below.
We'll get back to you as soon as possible.

Title

Description

escribe what you want here. Give us as much information as possible

Attachments Bestanden kiezen = Geen bestand gekozen

Submit Demand

Figure 3: Create new demand form
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On the Customer Portal, under DEMANDS you see a list of your Demands @ and in which Stage they
currently are @.

# / Demands SortBy:  Created On ~
2]

Demand Title Contact Stage Created On
Doooosg Test met JA na demo Steffie Portal User Order 14/07/2026
Doooois Test demand for E2E DM team Steffie Portal User Quotation 14/07/2026
DooooB7 Test voor demo Steffie Portal User Request 14/07/2026
Dooooso Test 6 SK Steffie Portal User Order 07/07/2026
New Test 3 SK- Licence order Steffie Verheyen Quotation 07/07/2026
Docoo4g Test 4 SK Atos Belgium BV Quotation 07/07/2026
Doooo48 Test SV as SK Steffie Portal User Project 07/07/2026
New Test 2 SK Steffie Portal User Project 07/07/2026
Doooo47 test customer name via website Joachim Amys Request 07/07/2026
Doooo46 Archiving of obsolete data Steffie Portal User Project 07/07/2026
Doooo4s Test contact en co Steffie Portal User Request 06/07/2026
Doooo44 Test demand with LB team Steffie Verheyen Project 02/07/2026

Figure 4: Customer Portal (Demands - overview)

When you open a Demand, you see the information provided in the Demand ©, and the
Quotations already created for this Demand (if any) @. You can also see the commmunication
history, or send us a new message ©.

# / Demands / Doooo31

Demand - D000031
Servers for new factory in Hong Kong

Stage:  Project Created on: 22/06/2026
Contact: Steffie Portal User

Description e

Please set up 3 new Windows servers for our new factory in Hong Kong. Each server should have 8 vCPU. 16 GB vMem. 1 server is a SQL database server and needs 500 GB
Platinum storage. Standard OS disk and backup schedule. These are production servers, so 24x7 service window please.

> Quotations for this demand o

Communication history e

i

i)

Figure 5: Customer Portal (Demands - detail)
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2.1.5 Quotations

When a new Demand is created, our Bid Team will review it and determine whether itis clear. If it's
not clear, clarification will be requested from you until it is clear.

If the Demand is clear, our Bid Team will create the Quotation and send it to you via Glue. You will
receive a notification mail when the Quotation is ready.

In the Customer Portal, under QUOTATIONS you see a list of your Quotations @, to which Demand
they belong @, until when they are valid ®, and a status @ (To review, Expired, Cancelled).

# / Quotations

2 © @
Quootation # Demand Title Date Valid Until
Qooo062v01 Test met JA na demo (Dooo06g) 14/07/2026 13/08/2026 (® Toreview )
QooooBovol 14/07/2026 13/08/2026 ("% cancelled )
Qoooos3vol Test 6 SK (Doooos0) 08/07/2026 08/07/2026 ( ® Toreview )| © Expired
Qoooos2vol Test 6 SK (Doooos0) 08/07/2026 07/08/2026 {: x Cancelled:}
Qoooo39vol Request of servers for Tank Farm Cream (. 29/06/2026 16/07/2026 ([ @ Toreview )
Qoooo36vo1 Kepware server Courcelles (Doooo34) 26/06/2026 13/07/2026 (®To review:':- @ Expired
Qo00033vo1 Setup SQL DB (Docoo36) 26/06/2026 11/07/2026 (@ Toreview ) ( © Expired

Figure 6: Customer Portal (Quotations - overview)
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When you open a Quotation, you see the Quotation details ®, and can accept/reject the
Quotation using the buttons G:

e AcCEPT & SIGN: confirm that you accept the Quotation. If optional items are presented,
select the quantities you want to include before confirming.

e FEEDBACK: send a message or ask questions about the Quotation.

¢ REJECT: decline the Quotation. Provide feedback to request rework if applicable.

You can also see the communication history, or send us a new message @.

# / Quotations / Quotation Qoooo3gvo1

< >
Custaton - Qaceaagues

For demand Request of servers for wa " s
Quotation - Qoooo39vo1
Communication history Sale Information Invoicing and Shipping Address

Date: 29/06/2026

Expiration Date: 16/07/2026

L5

Products Quantity Unit Price Taxes Total eVAT Total iVAT

One-time

[LB-ARCH-TM-100%] Architect 3.00 Hours 21%

« Accept & Sign ® Feedback % Reject e

Communication history e

i

(i)

Joachim Amys 29 Jun. 13:18
test

Steffie Verheyen 29 Jun, 1302

Quotation Q000039v01

e e e Nt

Figure 7: Customer Portal (Quotations - detail)
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When you click the ACCEPT & SIGN button, you get the following pop-up, where you can sign the

Quotation 6.

By signing. you confirm acceptance on behalf of

PC Number

Validate Order X

for this Quotation.

Full Name

Name

Auto Draw Load A~

0
ante

e PO Document

Bestand kiszen = Geen be.gekozen

« Accept & Sign

Figure 8: Customer Portal (Accept & Sign a Quotation)

If your company uses purchase orders, enter and/or attach the purchase order information in the
designated fields ©. If your company uses another agreed confirmation method, follow the
instructions provided by Atos.

You can also add the PO number and/or document later on (see 2.1.6).

When you click the REJECT button, you get the following pop-up, where you can give us some
feedback on why you are rejecting the Quotation, and whether you want an adapted Quotation

or not.

Reject This Quotation X

Tell us why you are refusing this quotation. this will help us improve our services.

4

Figure 9: Customer Portal (Reject a Quotation)

1
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Once a Quotation is accepted, it becomes an Order. In the Customer Portal, under ORDERS you see
a list of your Orders @, to which Demand they belong ®, and when they were ordered ©.

#& / Sales Orders

Order # Demand Title

Qoooos4vol  Test 2 SK(New) Option AWS

Qoooos6vol  Archiving of obsolete data (Dooco046) Option AWS

Qoooogivol  Test SV as SK (Doooo48) Test SV as SK- Third party service
Qoooc18vo3  Test met Carina & Sabine (Docooz6)

Order Date
14/07/2026
14/07/2026
07/07/2026

03/07/2026

Figure 10: Customer Portal (Orders - overview)

When you open an Order, you see the Order details ®. (New in Phase 2) You can add the PO
number and/or PO document if it hasn’t been entered when the Quotation was confirmed 6. At
the bottom, you can see the commmunication history, or send us a new message 0.

Sales Order - Qoooos6vo1
Purchase Order
Communication history

#& / Sales Orders / Sales Order Qoooos6vol

Sales Order - Q000056vo01
For demand Archiving of obsolete data (Do00046)

Option AWS

Sale Information

Order Date: 14/07/2026

Products

One-time

ILB-TEN-EXP-TM-100%] Technical Engineer Expert
[LB-ARCH-TM-100%] Architect

Recurring

Purchase Order e

Number

Save PO Details

Communication history 0

i

Invoicing and Shipping Address

Type Quantity Freq. Periods  Unit Price

T&M 50.00 Hours

T&Mm 25.00 Hours

Total one-time
Total recurring
Total eVAT
Tax

Total iVAT

Document

Bestand kiezen =~ Geen bestand gekozen

Period price

Total eVAT

i)

Figure 11: Customer Portal (Orders - detail)
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2.1.7 Projects (New in Phase 2)

If a Quotation contains one-time activities, a new Project is created upon confirming the
Quotation. In the Customer Portal, under PROJECTS you see a list of your Projects @, the period for
which they are planned @, a Progress bar ®, the Stage they are in ®, and the number of tasks that

are part of this Project ©.

AUOS

# / Projects

Project

Create clones of lbasecco1 & lbaseccoz (Dooo0os)
Expand disks of SAP servers (Dooooo4)

Extension SAPHANA (Docooo1)

ntake Managed Network (Doooo11)

Proxmox migration (Dooo010)

Server for Access Control in Mebane (Docooo6)

Setup 2 ubuntu vm's for patching ISE (Docoo13)

Period

30/07/2026
29/07/2026

10/07/2026

04/09/2026

©

Progress

Sort By

Stage

Closure
Closure
Closure
New
New
Start-up

New

Name ~

13 Tasks
11 Tasks
12 Tasks
15 Tasks
28 Tasks
16 Tasks

23 Tasks

Figure 12: Customer Portal (Projects - overview)

When you open a Project, you see the Tasks inside the Project @, their assignees @ and status 6.
You can sort and group by the desired fields ©.

Tasks

Period: 04/09/2026
Sales order: Qoocoo7vol

Name 6

To Start
ILB-PM-TM-100%] Project Manager
Adapt CMDB + update documentation
Put server into backup
Configure standard firewall rules/NAT

Setup one Windows server zozs in Mebane

Close financials
Confirmation by Operations
Create planning
Project Closure

In Progress
Project Start-up

Done

Setup & assign WBS

# / Projects / Server for Access Control in Mebane (Dooooo6)

(0

Sort By Newest ~ Group By:  Stage -

Assignees o

Christophe Mertens
Christophe Mertens
Christophe Mertens
Christophe Mertens

Christophe Mertens

Confirm SNOW tickets created for this Demand are completed

m Mireille Van Den Broeck

Christophe Mertens
Christophe Mertens

m Mireille Van Den Broeck

+1

Figure 13: Customer Portal (Project - Tasks)
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2.1.8 Communication and notifications

Use the communication area on a Demand, Quotation, Project or Task to send feedback, ask
questions, or provide clarification. Keeping communication in the portal helps both you and Atos
to maintain a clear history of the Demand.

You will receive notifications when a Quotation is sent, when a Quotation is pending review, or
when relevant portal activity occurs.

2.1.9 Satisfaction survey (new in Phase 2)

When a Project reaches the Closure stage, you will receive an invitation (email) to fillin a
Satisfaction Survey. The link in the email brings you to the following simple and quick survey.

Project
Satisfaction survey

\We appreciate you are taking a moment to share your feedback about
Project Chatbot for our customer service (Dooooo4). Your input is valuable
to us as it helps us improve

How was your experience throughout this project?

® ©

Additional comments

What influenced your rating? Do you have any suggestions for improvement?

There was a slight delay, but totally acceptable. | liked the online project updates.

or press CTRL+Enter

Figure 14: Customer portal (Satisfaction survey)
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